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Aim

 To demonstrate innovative clinical practice 
through the use of patient diaries as a 
means of improving the patient experience



  

Drivers for Change

 Improved patient aftercare following Intensive 
Care Unit (ICU) has been recommended  in a 
number of reports by the Department of Health 
(1999, 2000 and 2003) and NICE Guidelines (2009)

 Patients who survive ICU may suffer both long term 
physical and psychological trauma (Ringdal et al 
2008, Perrins et al 1998, Skirrow 2000, Stori 2002)



  

Drivers for Change

 Amnesia following sedation and ventilation is 
common in up to 40% of ICU patients (Granja et al 
2005 and Jones et al 2001)

 Studies show that the use of patient diaries help to 
reduce the effects of memory loss and promote 
rehabilitation (Backman & Walther 2001, Roulin et 
al 2007, Engstrom et al 2008, Knowles and Tarrier 
2009)



  

What are Patient Diaries?

 Personal to the 
patient

 A running 
commentary of 
the patient’s 
Journey through 
critical care

 A summary of the 
patient’s likes and 
dislikes

 Not a tool for 
complaint / 
negative entries



  

This is what they are :
Diary Format

 Patient diaries are A4 bound journals which present 
the patient with an account of their stay in  ICU, 
they are offered to all patients over the age of 16 
years old and who are ventilated longer than 48 
hours



  

Patient Delusions

 A male nurse was viewed as a prison guard and 
the patient thought he was a prisoner of war.   

 Two patients situated next to a window could hear 
delivery trucks, both had hallucinations involving 
lorries

 A patient in a cubicle (which was divided by a 
partition wall) became very anxious and distressed 
at night.  He could see shadows through the 
window and thought they were ghosts



  

The Patient’s Diary 

 All staff are encouraged to write a daily 
journal explaining aspects of treatment 
which will help bridge the memory gap 
when the patient is discharged from ICU

 Use of non-medical layman’s terms 
throughout the diary is important 



  

Staff Entries

 “I’m Alison I haven’t looked after you 
since you’ve been on HDU. Gemma tells 
me that you had a good nights sleep the 
best that you have had for a while. Your 
husband brought the baby in to see you 
yesterday and we took some pictures 
and they are beautiful. You had to have 
a drain put into your chest today to drain 
some fluid that had collected around 
your lung. This should make your 
breathing easier. Then your husband 
came in with the baby she was very alert 
and you couldn’t stop smiling at her. In 
the afternoon we watched Hairspray on 
DVD”

 “Weathers not too bad but chilly but at 
least it’s dry. We have been very busy on 
the unit today and have no spare beds. 
Doctors are talking about transferring a 
patient to another hospital to free up a 
bed. There is a possibility that you may 
go to Nevill Hall Hospital later but don’t 
worry I’ll keep you up to date with the 
plans”



  

The Patient’s Diary

 Relatives are encouraged to bring in 
photographs and write entries which 
are pertinent to the patient



  

Quotes from Families

 “Hello my love you never cease to 
amaze me everything that has been 
asked of you, you are doing, so as they 
say the boys done great. You opened 
your eyes when I kissed you today so I 
hope I didn’t frighten you too much”

 “You are weeing on your own now so I 
got really excited the lovely Dr. Weaver 
laughed and said isn’t it strange how we 
get elated about things that we would 
normally take for granted”

 “Morning! Rain stopped work today 
giving me the chance to pop in and see 
you. Missing you at home – selfish really – 
no cuppa for me when I was weeding 
on Tuesday, so be up and about soon” 
The gardener

 “Steve today you thought you were on a 
cruise ship but you’re not you’re in 
hospital and you’ve been really sick. 
They are very impressed with you as I 
am…….” 



  

Benefits of the Diary for the family

 Patient diaries encourage families and friends to 
be involved 

 It enhances communication between staff and 
families as families feel less hostile to the 
technological environment

 It facilitates an holistic approach to individual 
patient care

 In the event of the death of the patient the Next of 
Kin (NOK) is offered the diary



  

Benefits of the Diary for staff

 Humanises patient care
 Encourages Multi Disciplinary Team (MDT) 

involvement
 Holistic approach
 Improved communication between relatives using 

non-medical terminology
 Gained understanding of problems associated with 

ICU discharge



  

Patient Benefits

 This is a new initiative and innovative 
care provision. We have yet to 
undertake a formal evaluation

 However, positive verbal feedback has 
been given from both patients and 
relatives:
› “ This is the only way that we can contribute 

to my mums care”
› “This is the thing that has helped me most 

understand what I have been through” 
› “ This diary is so important to me as these are 

the last days that I spent with my wife before 
she passed away”



  

Challenges Encountered

 Staff education
 Reluctance amongst some staff  to 

contribute to a new document
 Family dynamics
 Seen as a tool to voice complaint
 Different approaches to diary writing
 MDT involvement



  

Where we go from here

 Conduct a formal evaluation
 Continual audit and assessment – patients relatives & staff
 Opportunity to provide Welsh led research
 PHD – Local based research
 Follow up clinics
 Patient support groups
 Bereavement care
 If a patient is transferred from one ICU to another within the 

welsh networks for the diary to be continued throughout their 
journey
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Intensive Care is not just about 
machines, drugs with long names and 

organs failing, it’s about building 
positive relationships caring for 

individuals what ever the outcome 
may be 
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Any Questions?
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